[bookmark: business-continuity-in-emis-web]Business Continuity in EMIS Web
Digital Champions – Coventry & Warwickshire ICB

[bookmark: purpose-of-this-article]Purpose of this article
This article has been produced by the Digital Champions Programme to support all GP practices across the ICB in understanding and using Business Continuity in EMIS Web.
Business Continuity ensures that practices can continue delivering essential services during a disruption to live EMIS Web, most commonly due to loss of access to the Health and Social Care Network (HSCN).
This guide is based on EMIS guidance and translated into a practical, practice‑focused summary for local use.

[bookmark: what-is-business-continuity-in-emis-web]What is Business Continuity in EMIS Web?
Business Continuity in EMIS Web provides a limited, read‑only view of locally stored patient data when live connectivity to the EMIS Web data centre is unavailable.
This allows practices to: - Maintain safe clinical care - View key patient information - Continue front‑desk activity for short‑term disruptions
[bookmark: when-is-business-continuity-used]When is Business Continuity used?
· Loss of HSCN connectivity
· Disruption to connection with the EMIS Web data centre
Business Continuity does not activate if internet access is available but HSCN connectivity is intermittent.

[bookmark: what-can-staff-do-in-business-continuity]What can staff do in Business Continuity?
[bookmark: clinicians]Clinicians
· View Care Record Summary (read‑only)
· Review problems, medications, allergies, recent activity and key health status information
[bookmark: reception-and-admin-teams]Reception and admin teams
· View the next 7 days of the Appointment Book (read‑only)
· Identify booked patients and session holders
No data can be edited, added or deleted while Business Continuity is active.

[bookmark: Xcb46bb4004cd8add2bce8097f56a9e06869c7b3]Activating Business Continuity – important setup step
[bookmark: synchronising-users]Synchronising users
Each user must synchronise their EMIS Web account with Business Continuity in advance.
If a user has not synchronised, they will not be able to access Business Continuity during an outage.
[bookmark: how-to-synchronise]How to synchronise
1. Log into live EMIS Web
1. Select EMIS Web Menu
1. Go to System Tools
1. Select Launch Business Continuity Client
This one‑time action synchronises the user account.
If the option is not visible, log a case with EMIS Service Desk.

[bookmark: how-business-continuity-starts]How Business Continuity starts
If connectivity to the EMIS Web data centre is lost: - Users see a warning message - EMIS Web automatically restarts into Business Continuity mode - A 30‑second countdown is displayed
[bookmark: logging-in]Logging in
· Smartcard users: enter smartcard PIN
· Non‑smartcard users: enter normal EMIS Web login details

[bookmark: returning-to-live-emis-web]Returning to live EMIS Web
While Business Continuity is active, the system continuously checks for restored connectivity.
When live access is available again: - All users receive a prompt to restart EMIS Web - Restarting returns the system to full live functionality

[bookmark: Xc06b7d2ba98736d2d7c976e2f0cf410dc59761c]Synchronisation – daily checks are essential
Practices should have a local policy to confirm Business Continuity synchronisation daily.
[bookmark: synchronisation-frequency]Synchronisation frequency
	Module
	Synchronisation timing

	Appointment Book
	Every 30 minutes

	Care Record Summary
	Hourly (21:00–06:00)


[bookmark: how-to-check-synchronisation-status]How to check synchronisation status
· The last synchronised date and time is displayed in the bottom‑right corner of the screen
· The patient précis also shows the last time an individual record was synchronised

[bookmark: Xf748fff7354cb0048011e2bd7072b4b7f316ea5]Business Continuity Appointment Book (read‑only)
[bookmark: available-features]Available features
· View appointments for today + next 7 days only
· Booked appointment slots and slot types
· Appointment comments
· Session holder filters
· Hover tooltips for patient and appointment details
· F3 to open the patient’s Care Record Summary
[bookmark: not-available-in-business-continuity]Not available in Business Continuity
· Patient Access booking indicators
· Appointment slot statuses
· Printing the appointment book

[bookmark: X7266d5db123ddfc4e699951637c81ed2aaebcee]Business Continuity Care Record Summary (read‑only)
Only the Summary screen is available during Business Continuity.
[bookmark: available-information]Available information
· Problems (active and significant past)
· Medications (acute and repeat)
· Allergies
· Diary alerts and overdue tasks
· Last four appointments
· Latest Health Status values
[bookmark: not-available]Not available
· QOF alerts and auto‑templates
· Record sharing
· Attachments
· Confidential data removed by policy (padlock icon may appear)
If an error appears stating “Error storing care record for business continuity”, contact EMIS Support.

[bookmark: patient-find-in-business-continuity]Patient Find in Business Continuity
You can search for active patients only using: - Forename - Surname - Date of birth - NHS number or EMIS number
Patient address is displayed in results, but address searching is not available.

[bookmark: patient-précis-what-you-can-see]Patient précis – what you can see
The patient précis includes: - Name - Date of birth - NHS / EMIS number - Address
It does not include contact details such as phone numbers.
The précis can be expanded or collapsed as needed.

[bookmark: session-controls]Session controls
From the Session menu, users can: - Lock the session - Log out - Close the application

[bookmark: rbac-and-smartcards]RBAC and smartcards
· Existing RBAC permissions from live EMIS Web automatically apply
· Smartcards can be used to log in
· Spine functionality will not be available until HSCN access is restored



Emis-x as a browser for Business Continuity
You can find resources on Optum Help Centre to help you get started. Before using EMIS-X via a browser, users must read EMIS-X: Appointment Book, which outlines known limitations and advisories that will be resolved in future releases. 
1. You will be able to access EMIS-X via a browser by visiting bc.emis-x.uk and logging in with your EMIS Web credentials or NHS CIS2 Authentication. You can find more information on logging in, including how to link EMIS-X with CIS and bookmarking EMIS-X here.
2. You can find a list of the features initially available when accessing via a browser here.
3. EMIS-X via a browser is not intended to replace the EMIS Web Business Continuity module or your current business continuity processes but provide additional options in certain scenarios. You can find more information about the different scenarios where EMIS-X via a browser can add value here.  
Note: We recommend users log in and familiarise themselves with the EMIS-X via a browser as soon as possible, ahead of needing to use it for business continuity. 
[bookmark: Xb6f12f7fe9bc96df7e916f090b49824012bd58c]
Key Digital Champions messages for practices
✔ Ensure all staff synchronise Business Continuity in advance 
✔ Check synchronisation status daily 
✔ Understand what is and is not available during an outage 
✔ Include EMIS and EMIS-X Business Continuity in local business continuity plans
Useful Links
EMIS Web - Business Continuity in EMIS Web


This article has been prepared by the Digital Champions Programme for sharing across all practices within the ICB. It is intended as operational guidance to support safe continuity of care during system outages.
