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What should you report?
Any adverse incident which has the potential to produce unexpected or unwanted effects; or any incident which has a consequence or learning point. i.e., An event that causes a loss, injury or a near miss to a patient, staff or others.
Example inicidents that should be reported:
Clinical Issues – Medication, poor transfers of care, infection issues, medical device failure, delays in treatment, unexpected outcomes, pressure sores.
Environmental Issues – Accidents, violence and aggression.
Professional Issues - Records, breaches of confidentiality, standards.
Why should you report an incident?
By reporting an incident you are creating an official ‘record of the event’, and the details can be recalled and referred to in the future. The analysing of incidents enables us to learn from events, develop and improve services and monitor themes and trends.
How do you report?
Most computers will have access to Datix via the Datix icon  [image: Image result for Datix Icon] , if you haven’t got this you can go to:
Datix: Log in to Datix (thirdparty.nhs.uk)
You can then save the link as an icon on your desktop.
You DO NOT need a Datix login or password to report an incident.


Each area requires the information as identified, to commence click on new form in the top left corner
[image: ]
 * Indicates areas where information is required in order to submit the incident form. 
Section 1
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Section 2 – The Incident
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Section 3 – Result and information
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Following completion – then submit and this will generate automated messages for review.
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Coventry and Rugby GP Alliance Incident Report Form

Please use this form to report any incidents and near misses. An incident is any unintended event, act or omission that could have, or did, result in harm, damage or loss to patients, staff, visitors and the public, or the
organisation.

Some hints to help you complete this form:
A * indicates a mandatory field.

A " indicates help text that provides guidance on how this field should be completed.
A E indicates a field where multiple values can be selected.
A ¥ allows you to spell check.

To view our Incident Reporting Policy click HERE .
If you require any assistance, please contact the Safety and Quality Team on CRGPA.Safety@nhs.net.

Details of Person Reporting the Incident

Clear Section

% First names ‘ ‘

% Surname ‘ H Search ‘

% Job Role -

% Work telephone number ‘ ‘

% Work email address ‘

% Would you like to receive feedback upon closure Yes -
of this record?

Manager

Your Manager v

08:22

6/08/2021
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Coventry and Rugby GP Alliance Incident Report Form

Please use this form to report any incidents and near misses. An incident is any unintended event, act or omission that could have, or did, result in harm, damage or loss to patients, staff, visitors and the public, or the
organisation.

Some hints to help you complete this form:
A * indicates a mandatory field.

A " indicates help text that provides guidance on how this field should be completed.
A E indicates a field where multiple values can be selected.
A ¥ allows you to spell check.

To view our Incident Reporting Policy click HERE .
If you require any assistance, please contact the Safety and Quality Team on CRGPA.Safety@nhs.net.

Details of Person Reporting the Incident

Clear Section

% First names ‘ ‘

% Surname ‘ H Search ‘

% Job Role -

% Work telephone number ‘ ‘

% Work email address ‘

% Would you like to receive feedback upon closure Yes -
of this record?

Manager

Your Manager v

Incident date and time

% Incident date (dd/MM/yyyy)

* Time (hh:mm)
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Location
Organisation
* Site

% Service

% Location Type

Coventry and Rugby GP Alliance

Incident details
% Describe What Happened

Please give as much detail as possible about what
the incident Do not include any personal
identifiable information in this text field.

% What immediate actions did you take?

Please give as much detail about what you did
following the incident eg what actions you took,
who you told etc. Do not include any personal
identifiable information in this text field.

Incident Classification

% Incident affecting
* Category

% Sub category

Result and Severity

14°C Cloudy




image5.png
0 | ) | 1) DatixLogin to Datix X

1) Datix: Coventry and Rugby GP A X

+

& (@] () https;//web.datix.thirdparty.nhs.uk/CoventryandRugbyGPAllianceLimited/live/index.php

Please give as much detail about what you did
following the incident eg what actions you took,
who you told etc. Do not include any personal
identifiable information in this text field.
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Incident Classification

% Incident affecting
* Category

% Sub category

Result and Severity
* Result
* Severity

Additional information
% Was any other person involved in the incident?

Please include details of any witnesses and staff
involved

% Are there any documents to be attached to this
record?
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